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HRG announces acquisition 
Source: Travel Weekly 

 

[Extract] 
 
HRG unveiled an enhanced security-alert service last week that will be available from April in a 
stand-alone format and linked to the company’s reservations platform. It offers tailored 
information via text messages and e-mail.  
 
Client management director Stewart Harvey said: “You can save £15 million for a client and hear 
nothing. But send a text saying a flight is delayed and you can be inundated with thanks.” 


